[image: Logo, company name

Description automatically generated]MASTER SERVICES AGREEMENT ZPT v.4.2.                                                                                                                                 


[bookmark: _Hlk37771475]GENERAL TERMS AND CONDITIONS OF THE ZINIA ISP PRODUCTIVITY MANAGEMENT APPLICATION AND SUBSCRIBER AGREEMENT
1. DEFINITIONS AND INTERPRETATION
1.1. In this Agreement the following expressions, words or phrases, shall bear the meanings assigned to them below:
1.1.1. "Activation Date" shall mean the date of installation of the Productivity Management Application;
1.1.2. "Agreement" means this subscriber agreement and any annexures or schedules, as amended from time to time;
1.1.3. "AGENT LICENCE" shall mean the software and intellectual property, as specified in this Agreement and its schedules, if applicable;
1.1.4. "Monthly Licence Fee" shall mean the monthly charge for agent being loaded on the customer’s choice of end user device, LAPTOP, PC, or any other device the customer may opt for.
1.1.5. "Prevailing Legislation" shall mean any and all legislation which may be applicable between the Supplier and the Customer, including but not limited to the Consumer Protection Act, No. 68 of 2008, and the National Credit Act, No. 34 of 2005;
1.1.6. "Subscriber" shall mean the contracted party, or its affiliate, which has applied for, by signature of this Subscriber Agreement, the service as detailed on the fascia of this Subscriber Agreement;
1.1.7.        “Schedules” shall mean the individual schedules executed by the Parties in terms of this Agreement, detailing, inter alia, the Services and Deliverables to be supplied by Zinia to the Client;
1.1.8.        “Schedule” shall mean any one of them, as the context may require;
1.1.9. “Supplier" shall mean Zinia ISP  Proprietary Limited, registration number 2010/001203/07 a private company duly incorporated in accordance with the company laws of the Republic of South Africa.
1.1.10. “Subscriber” shall mean the client, Registration number XXXXXXXXXXXX, a private company duly incorporated in accordance with the company laws of the Republic of South Africa.
1.1.11. "Tariff" shall mean the charges which Zinia shall charge for the Services as annexed hereto, 
1.2. Words that have not been expressly defined in this Agreement but have a generally and commonly understood meaning and context within the Information and Communication Technology sector(s) will be interpreted as having such meaning and context.
1.3. No provision herein shall be construed against or interpreted to the disadvantage of a Party by reason of such Party having or being deemed to have structured, drafted and/or introduced such provision.
1.4. Save where otherwise specified, references to "writing" or "written" includes any non-transient means of representing or copying words legibly, including by facsimile or electronic mail.
1.5. References to any South African legal term for any action, remedy, proceeding, document, court, official, status, concept, state of affairs or thing include, in respect of any jurisdiction other than South Africa, a reference to the nearest equivalent in such jurisdiction to the South African term.
1.6. References in this Agreement to any Party shall include, or be deemed to be references to, (as may be appropriate) its respective successors, personal representatives and permitted assignees or transferees.
2. PROVISIONINGS OF THE ZINIA PRODUCTIVITY MANAGEMENT AGENT and SOFTWARE
2.1. Zinia shall install or provide the means to install the management agent on the customers device.
2.2. The Subscriber acknowledges that it will be liable for all charges for the services rendered through the subscriber 
2.3. The Subscriber acknowledges and agrees that upon the installation of the agent on the customers device, or upon Zinia providing the customer with ability to install the agent;  that billing will commence as per the schedule of charges as per the subscriber agreement
3. CHARGES
3.1. [bookmark: _Hlk37770012]Zinia ISP shall invoice the subscriber monthly as per active users on the productivity system on the agreed rate.
4. PAYMENT
4.1. Zinia will invoice the Subscriber every month between the 20th and the 25th day and the Subscriber agrees to pay Zinia all invoiced charges for services within 10 (ten) calendar days of the date of invoice.
4.2. Payments shall be made by means of debit order or any means agreed to in writing by Zinia. For all payment methods excluding direct debit order an additional R50 (fifty Rand) will be charged to the Subscriber to offset the additional administration charges.
4.3. The Subscriber will be given written notice and a period of 15 calender days to remedy the breach. If, on expiration of the notice period, the Subscriber has not remedied the breach, then Zinia may suspend services.  
4.4. The Subscriber agrees that payment shall only have been made to Zinia when the monies remitted by the Subscriber have been received into Zinia’s bank account.
4.5. Should any service be suspended for non-payment, Zinia requires an 8-hour administration period to re-activate the service.
4.6. The Subscriber shall be liable for all charges for the Service provided to the Subscriber whether the Subscriber utilises the Services or not.
4.7. The Subscriber shall not be entitled to claim any deduction, set off, exchange or counterclaim howsoever arising in respect of goods supplied and/or services rendered.
4.8. The Subscriber will be liable for all fees incurred with respect to the following:
4.8.1. unpaid or rejected debit orders;
4.8.2. redirected debit orders; and/or
4.8.3. no debit order signed or improperly completed.
5. DURATION
5.1. [bookmark: _Ref475363496]Notwithstanding the date of activation by the Parties, this Agreement shall commence on the Activation Date. Subject at all times to the provisions of clause 9 below, the duration of this Agreement will be a 30 day term, as set out in the proposal along with the Monthly Charges.
5.2. This Agreement shall endure for the full duration of the agreement term, as contemplated in clause 5.1 above and the Subscriber agrees and understands that it shall be liable for all amounts which become due, owing and payable during the term of this Agreement.
6. LIMITATION OF LIABILITY
6.1. The Software and Zinia productivity management agent provided by Zinia expressly excludes problems caused by any misuse or unauthorized resetting, changes, tampering with or movement of hardware, software or equipment, electrical malfunction, any misuse, negligence or willful acts or defaults attributable to the Subscriber, its agents, employees or sub-contractors, any force majeure, and/or irregular or fluctuating electrical power supply.
7. [bookmark: _Ref475355808]USE OF THE ZINIA PRODUCTIVITY MANAGEMENT TOOL, STATUTORY AND REGULATORY PROVISIONS AND SUBSCRIBER APPARATUS
7.1. The Subscriber shall at all times comply with all statutory or other regulatory provisions relating to the provision and use of the Software, from time to time. In addition, the Subscriber shall:
7.1.1. comply with any reasonable instructions issued by Zinia which concerns the Subscriber’s use of the Services, the software or any related matters;
7.1.2. provide Zinia with all such necessary information that Zinia may reasonably request; and
7.2. Failure to comply with the above provisions shall be construed as a material breach of the Agreement and shall allow Zinia to terminate the Agreement without any further notice should the Subscriber fail to comply with such obligations.
8. MULTIPLE SERVICES
8.1. Zinia may provide several related and/or unrelated products to the Subscriber in addition to the Software.
8.2. [bookmark: _Ref475353574]The Parties record and agree that should any other services rendered by ZInia to the Subscriber be terminated, whether by the Subscriber, Zinia or by mutual agreement, such termination shall not in any way impact on the Subscriber's obligations in terms of this Agreement and the Parties shall, save for as contemplated in clause Error! Reference source not found. below, continue to discharge their obligations in terms of this Agreement.
9. [bookmark: _Ref475093024]TERMINATION
9.1. Should the Subscriber:
9.1.1. fail to meet any of its payment obligations in terms of this Agreement, as and when such payment becomes due;
9.1.2. take steps to be wound up, liquidated (whether voluntarily or otherwise) or be placed under Business Rescue;
9.1.3. commit an act of insolvency or compromise with any of its creditors;
9.1.4. fail to comply with any written reasonable requests or directives issued by Zinia in terms of clause 7 above; or
9.1.5. commit any breach of any other provision of this Agreement and fail to remedy same within 15 (fifteen) days of receipt of notice from Zinia calling on the Subscriber to remedy such breach;
same shall constitute a material breach of this Agreement and, without prejudice to any other rights which Zinia may have in law, shall entitle Zinia, without providing any further notice to the Subscriber, to terminate this Agreement and recover any and all damages which it may have suffered as a result of such termination, specifically including, by not limited to, payment within 7 days of the balance of all outstanding amounts owing for the remainder of the term of the Agreement. the Subscriber shall not be entitled to cancel this Agreement for reasons relating to poor performance until such time as Zinia has been afforded a reasonable opportunity to rectify the issues.

10. VARIATION OF TARIFF
Zinia may vary any or all of the tariffs of this Agreement by publishing amended tariffs, such variation to take effect after 30 (thirty) days written notice to the Subscriber. Tariff increases shall be at Zinia's sole and absolute discretion in line with market related changes such as third party pricing increases, exchange rate fluctuation, inflation increases, interest rate increases and the like.
11. CESSION
The subscriber hereby agrees that Zinia shall be entitled with written consent, to cede its rights in terms of the cession as security for any third party in respect of borrowings or other liabilities of Zinia and that, in such event:
11.1. such third party shall be entitled to enforce all rights in terms of the cession as if it were Zinia;
11.2. upon such rights being enforced; the indebtedness of the subscriber to Zinia in terms of this Agreement shall be reduced by an amount equal to the rights taken over by such third party; and
11.3. the subscriber hereby consents to any splitting of claims which may arise as a result of a cession of its rights.
12. NOTICES
All notices required to be given under this Agreement will be deemed to have been properly served if sent by hand, electronic mail, or pre-paid registered post to the party’s address nominated in the information sheet, or to any address either party has provided in writing to the other for this purpose.
13. MUTUAL CONFIDENTIALITY
13.1. The sup-plier and subscriber agrees to keep all information, electronic communication, supplier information, customer information, pricing that has been shared by Zinia ISP confidential, and may not share , distribute ay of Zinia ISP’s confidential information to any 3rd party without the written consent of Zinia ISP.
13.2. Each Party agrees not to directly or indirectly contact, deal with transact, or otherwise be involved with any corporation, partnership, proprietorships, trust, individuals, or other entities introduced by either Party without the specific written permission of the introducing Party
13.3. If the Disclosing Party or its Representatives provide the Receiving party or its Representatives  with personal information under this Agreement, the Receiving Party and its Representatives agree to comply with all applicable laws, including but not limited to, the provisions of the Protection of Personal Information Act, 4 of 2013 (“POPIA”)  as well as where applicable the National Credit Act No 34 of 2005, the Regulation of Interception of Communications and the Provision of Communication Related Information Act No 70 of 2002          and the Electronic Communications and Transactions Act No 25 of 2002. The Receiving Party and its Representatives also agree to comply with any other applicable and relevant data protection law including the including the Data Protection Act 2018 ("DPA 2018"), and the UK General Data Protection Regulation of the United Kingdom (“UKGDPR”) where either Party is established in the UK or where processing of Personal Information relates to the offering of goods and services to data subjects in the UK or the monitoring of their behavior by either Party takes place in the UK and the General Data Protection Regulation (EU) 2016/679 and Directive 2002/58/EC (“the ePrivacy Directive”) where applicable (“EUGDPR”) in the case of the EUGDPR where either Party is established in the European Union (“EU”) or where the processing of Personal Information relates to the offering of goods or services to data subjects in the EU or the monitoring of the behaviour of such data subjects by either Party takes place.  
13.4. If the Disclosing Party or its Representatives provide the Receiving party or its Representatives with Personal Information under this Agreement, the Receiving Party and its Representatives agree to have in place current and appropriate, reasonable, technical and organizational measures to protect the Personal Information of the Disclosing Party and its Representatives against unauthorised or unlawful processing and against accidental loss, destruction, damage, alteration or disclosure.  
13.5. Where applicable, the Parties reserve the right to obtain trade references and to make enquiries regarding the other Party’s credit standing. In this regard the Parties undertake to provide each other with such information as is customary to enable the other Party to make enquiries of this nature and the Parties hereby provide their consent for such enquiries and for the counterparties to whom such enquiries may be addressed to provide the required information.
14. GENERAL
14.1. This Agreement constitutes the whole agreement between the Parties as to the subject matter hereof and no agreement, representations or warranties between the Parties other than those set out herein are binding on the Parties.
14.2. [bookmark: _Ref475363990]No addition to or variation, consensual cancellation or novation of this Agreement and no waiver of any right arising from this Agreement or its breach or termination shall be of any force or effect unless reduced to writing and signed by all the Parties or their duly authorised representatives. 
14.3. No latitude, extension of time or other indulgence which may be given or allowed by any Party to the others in respect of the performance of any obligation hereunder or enforcement of any right arising from this Agreement, and no single or partial exercise of any right by any Party, shall under any circumstances be construed to be an implied consent by such Party or operate as a waiver or a novation of, or otherwise affect any of that Party's rights in terms of or arising from this Agreement or estop such Party from enforcing, at any time and without notice, strict and punctual compliance with each and every provision or term hereof.
14.4. Notwithstanding anything to the contrary herein contained or implied by law, specifically any Prevailing Legislation, each and every term and condition of this Agreement shall be deemed to be separate and severable from the other terms hereof. If any term is found by any court of competent jurisdiction to be vague or invalid or unenforceable, that term shall be treated as pro non scripto and shall in no way affect the validity of the remaining terms and provisions hereof.
14.5. The validity of this Agreement, its interpretation, the respective rights and obligations of the Parties and all other matters arising in any way out of it or its expiration or earlier termination for any reason shall be determined in accordance with the laws of South Africa. The Parties hereby consent to the adjudication of any dispute, to the degree that such dispute is not otherwise regulated in terms of this Agreement, by any South African court of competent jurisdiction; in accordance with, and in amplification of which, the Parties hereby specifically consent to the exclusive jurisdiction of such court.
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